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Welcome to Sure Petcare
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Choose a setup & Create your Household
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Choose a setup $
N
You have purchased a Connected Product and Hub and are " uJ .

| ready to use them. B 4

| REEMERAME Hub D \ - U
|
\

What is the Household?

Your household is your connected network and will contain

Set up new Household

all of your Sure Petcare connected products, and all of your
pets.

= SEA 4
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Once itis set up you can even invite other members of your

Joining another household
family too.

You have received an invite code from someone you know.
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What products do | need?
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(- Create your Household Setup your Housel

A 55d

a = .
Ineed to do

In order to setup your new connected products you will need

Create your Household

Give your Household a recognisable name (e.g. The Smith

e e e e
e e e e

Household) to complete the following steps:
P = HMHERERTEERIZ—TSm
WAREB AT i
Emily's family Add a Hub MIBME Hub

@ Plug in and connect the Hub to your
Household

Connect a Product 7154 m

Add pets to your product and connect to
Household

Set your household timezone

This is required to set the time on your connected products
and ensure data is presented to you in real time.

(UTC+08:00) Asiarraipei B A\ I 7 1 B35 ) Productsetup ~ FIGRERTE
Create pet profiles and set up the product

foruse.

Add a Hub

FIEE Hub ™

e T
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Hub Setup

ERIBHRZIHE Hub

$8EH Hub

Plugin your Hub

Connect your Hub to a spare port on your internet router and
turn on the power by plugging into a nearby socket.

Wait for both of the ears to remain solid green, your Hub is
now ready.

Please note: Your hub may have received a firmware update
recently. If you see solid red lights during setup, don’t panic,

this is normal.
Continue EEE?J,;\
Get Help
v

1S3 E Hub E AR A ZIEAE RO - Wik EEiR-
SMEEARFHEESE - B Hub IREEHBMA -
X FEEE : ERYSE Hub tIaE SR UNBIERBEEHh -
MREXZEBEPRIMEERE BAEER IR
EERZ -

N
A TE
Hub Setup

#iE#E Hub

$8E Hub

Connect to the Hub

Before you continue, check the following:

FEIREER - BAERUT IR

The lights on your Hub are green

B3 E Hub BER&eE

)

R
N

.))

Your computer/device remains connected to
your home's wifi connection

BB R ECEREIFEIEMS wifi

You have a pen or pencil handy - you will need

it to push a button!

mER-EENRMY M ERE R
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Hub Setup

- = Looking for Hub

nw

SH#E Hub

EoRifiYm - BIRHEE Hub THRE—R
With a pen or pencil, press the pair button on the underside
of the Hub just once.

SHELESE R (HERT )
$8H Hub 8 E
Setup your Household
RERE
What you will need to do

In order to setup your new connected products you will need
to complete the following steps:

AddaHub 3#E Hub &I

Complete

ConnectaProduct  EiZEEMm
Add pets to your product and connect to
Household

Product setup BmRE
Create pet profiles and set up the product

for use.

Continue ﬁE E?Jt.\
Logout
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Product Setup

EERIEm
Select your product

If you have multiple products, these can be added later.

Microchip
Pet Door ~

CONNECT

Microchip

CatFlap >

CONNECT

Microchip
Pet

EREZ&ER

CONNECT

Ae ¥

d@r&

FEYBSCER (Y
REMIBEER TE

Feeder Setup

R E IR E Y

ax & 22

Set up the Feeder Connect

Before you continue, do the following:

FAfEFNAE 2 SR ED

m Fit 4x C batteries (the big ones)

Show me how to do this
| Place near its intended location This is to
L 4 ensure the product communicates with the

Hub effectively

FAHREME Hub MEEAEE 10M IR RERE

i
5

Continue

Get Help
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Paw-some!
Successfully found your Pet Feeder

Name the Feeder

Give your Feeder a recognisable name. This will help if you
have more than one Feeder (e.g. Fluffy's Feeder)

Bobo RYmEF

Save Device ﬁgﬁ

AAE PR B N B

BRI E B FE Y5

Connected to Feeder

BURSCE R 1% (R

KERFHRRERLIN

9

Household Setup
Complete!

Your Household and its connected products
are ready to use, but you still need to create

your Pet Profiles

R EFENERRmCERT -
BIREREEYHERAER -
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Choose bowl type
EEmEEE

S

Single Bowl Half Bowls
E1Em g1Em
44 y=5
HalE

S1ED R

Fit the half bowl supports and the Fit the single bowl support and
half bowls the single bowl
ERENMEERERAEER EREMEERERAEER
@ Fit half bowl supports into Q Fit single bowl support into
feeder. They are magnetised % feeder. Itis magnetised and
and will snap into place. will snap into place.
1O 4

Place both half bowls onto Place the single bowl onto

the bowl supports. the bowl support.

4% s =]
HaiE it
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(- Setup

Zero the feeder
RIENEROBEEESE

[ Feeder must be open to be able to Zero ]

You need to zero the feeder scales when
changing or cleaning bowls.

Press the zero button on the back of the
feeder now.

The portioning lights will disappear to
indicate when the feeder is Zeroed.

000090000

€ € — € € € <

s

4

RYPRELEER (45)

€ Setup € Setup
LA EEHE
Select food type Select tood type
Please select which food types are to be Please select ‘_’VhiCh f_OOd typeis to be
placed in the single bowl

placed in each half bowl

B RUER(5/R) BIRRRBL /R

@ D —

.

R & R & s 2
Wet Dry Wet Dry Wet Food Dry Food
= 44 e
HatE HaiE
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Set up portion weights Set up portion weights

@ e D

EE?%EE@MW

Please enter how much you would like to
feed your pet at each meal.

EERVES(%z/7

Please enter how much you would like
to feed your pet at each meal.

0 0
0

per serving per serving
per serving

HiiE

4l ==

Setup portions later

¥

SE SERAR BRI

r& Tap a pet’s photo to see more data on
the daily dashboard.

OK, thanks!
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